QWL Week:
Do you know about burnout syndrome?

Definition : This syndrome can be expressed by more or less important manifestations, of
progressive and often insidious installation, in rupture with the previous state,
in particular (non exhaustive list) :

Professional exhaustion syndrome (PES), also known as
burn-out, is a physical, emotional and mental exhaustion
resulting from a prolonged investment in demanding work
situations for the individual.

Emotionals : anxiety, diffuse

Risks factors: muscular tensions, sadness of
mood or low spirits, irritability, Emotional or attitude-related:

e work-related demands (work overload, pace of hypersensitivity, lack of progressive disengagement, loss of
work, deadline constraints, work in a hurry, emotion; motivation and morale, erosion of
imbalance between objectives and means given, values associated with work; doubts
etc.) about one's own skills (professional

e emotional demands questioning, devaluation) ;

e lack of agtonomy anq room fc?r manoeuvre Behavioural or interoersonal:

e poor social and working relationships withdrawal, social isolation,

e value conflicts and obstructed work aggressive, sometimes violent

e insecurity of the work situation: organisational behaviour, reduced empathy,
changes, uncertainty about the future of the job... resentment and hostility towards

e the importance given to work (meaning and values Salisrgies; el Jeve el el TR e TR e
of work) fatigue, sleep disorders,

e commitment taken to the extreme musculoskeletal disorders (such as

e high professional awareness and real difficulties in low back pain, neck pain, etc.),
delegating. cramps, migraines, dizziness,

Cognitive: memory disorders,
attention, concentration,
executive functions ;

anorexia, gastrointestinal disorders.
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post-traumatic stress disorder, increase of cardiovascular risk.
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Don’t hesitate to come and see us.
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